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“The management staff in various 

departments will now have access to 

corporate data, which will allow us to do 

business in a different light,” states Philip 

Henneman, Director of Care Management 

and Quality Services for MCS. “Previously, 

when we needed a piece of data, the IS 

department would have to run a query. With 

this technology, our management staff will 

be able to find the necessary information on 

their own. We’ll be pulling data out of a SQL 

warehouse and building multidimensional 

Models that will contain up-to-date 

information. This will surely eliminate a 

large portion of the ad-hoc reporting that 

we request from the IS staff.”

Reports generated by Diver are automatically 

updated as the data is updated, and they 

allow users to navigate through the data  

on their own to find answers. Each element 

in a report is “live,” meaning the user is  

able to click on the actual report to reveal 

the supporting details. Reports will center  

around claims lag tables, membership 

information, risk products, and utilization, 

as MCS manages several HMO and PPO plans 

for 100,000 members.

“We looked at several different business 

intelligence tools,” explains Henneman. 

“With this technology, we felt comfortable 

in having complete control of our data. We 

could build the Models, adapt the necessary 

data elements, and make modifications, such 

as changing or adding a calculation, without 

the intervention of an outside company.”

p a r k v i e w  h e a l t h  f i n d s  a  p e r f e c t  f i t 

w i t h  t h e  d i v e r  s o l u t i o n ™

d a t ag gi n f o r m a t i o n a c t i o n

Managed Care Services (MCS), a division of Parkview Health, implemented the Diver 
Solution to provide end-users with access to membership, referral, and utilization 
data. The system includes hospitals, physician clinics, medical research centers, 
home health agencies, laboratories, fitness centers, behavioral medicine, and other 
healthcare organizations.
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“The solution is a perfect fit for MCS 

due to our ability to extract information 

from their SQL warehouse, display the 

information in a way that end-users 

understand, and provide users with an 

instant response to their queries,” says 

Ron Felt, Industry Director for Dimensional 

Insight. “Users see results right away, and 

gain greater insight into any facet of their 

business. Healthcare organizations are 

able to spend less time finding out where 

modifications are needed, and more time 

deciding how to enhance the quality of 

care and cut expenses.”

about parkview health: Managed Care Services 

is a division of Parkview Health, which is 

a growing network of healthcare providers 

working together to improve medical care, 

and community health. 

MCS administers several different types of 

healthcare insurance plans. Healthcare is 

coordinated so patients can progress easily 

from one service to another. 

“With this technology, we felt 

comfortable in having complete 

control of our data. We could build 

the Models, adapt the necessary data 

elements, and make modifications, 

such as changing or adding a 

calculation, without the intervention 

of an outside company.” 

 

Philip Henneman, Director of Care 

Management and Quality Services, 

MCS Operations

Managed Care Services’ goal is to 

provide care that is well-organized and 

well-communicated among the health 

professionals administrating the care, with 

as little duplication as possible.

about dimensional insight: Dimensional Insight 

offers business intelligence solutions that 

put you in command of your business. 

Companies worldwide use our technology 

to target opportunities, track performance, 

and increase profits. Our flagship product, 

DI-Atlantis, offers powerful reporting and 

multidimensional analysis. Navigating 

through data with DI-Diver is simple for 

non-technical users, enabling decision-

makers across all functional areas of a 

corporation to access data quickly and 

intuitively. The solution provides flexible, 

scalable architecture, secure report 

distribution, and quick implementation. 

We also offer specialized solutions for 

wholesale/distribution, healthcare, 

manufacturing, and publishing. 


